
10 August 2017 

EMA/502693/2017 

Information management division 

SPOR release note 
Version 02.01 

Access to the current version of SPOR data services (where login is required) is limited to NCA users 
only as per the on-boarding plan. Industry user access will be implemented from October 2017 (date 
to be confirmed). 

Table of contents 

1. Overview ................................................................................................. 2

2. New features & functionality ................................................................... 2

3. Product improvements ............................................................................ 2

4. Service improvements ............................................................................. 2

5. Technical notes........................................................................................ 2

6. Next steps ............................................................................................... 3

30 Churchill Place ● Canary Wharf ● London E14 5EU ● United Kingdom 

An agency of the European Union  

Telephone +44 (0)20 3660 6000 Facsimile +44 (0)20 3660 5555 
Send a question via our website www.ema.europa.eu/contact 
 

© European Medicines Agency, 2017. Reproduction is authorised provided the source is acknowledged. 

http://www.ema.europa.eu/docs/en_GB/document_library/Other/2017/07/WC500230635.pdf


1.  Overview 

SPOR data services were updated to version 02.01 on 10 August 2017. This release included changes 
to both Referentials Management Services (RMS) and Organisation Management Services (OMS). 
There are no changes specific to the system requirements or prerequisites, but users may wish to take 
some time and familiarise themselves with the new and improved functionality available in this 
version. Additional information about the SPOR programme is available from the SPOR portal. 

2.  New features & functionality 

• The SPOR platform is now integrated with the EMA’s Registration Portal. This provides an 
authentication service for users to manage their accounts, passwords, and gain access to EMA 
applications, including SPOR. Improvements for SPOR include better service availability and more 
efficient processing. 

3.  Product improvements 

• List management in RMS has been improved. Quick searches within lists are now implemented fully 
for users. 

• Change request functionality in OMS has been improved. Viewing change requests details after 
submission has been implemented. 

Note: OMS change request functionality for NCAs and industry will be enabled in October 2017, as per 
the published user on-boarding plan. 

4.  Service improvements 

• SPOR user registrations are now processed more quickly. They can be provisioned usually within 1 
working day if all required information is provided. 

• System availability for both RMS and OMS has been improved. Users may have experienced 
previously some service interruption when user registries were synchronised; this has been 
improved and synchronisation in future will be automatic. 

• System performance for both RMS and OMS has been improved. Searching is now faster for 
specific terms or individual organisations. Users should notice that the interface is more responsive 
and that complex searches take less time to return results. 

5.  Technical notes 
API updates 

EP112 Status of the organisation the location belongs to, added. 

EP112      Added an optional "country" string element within address Detail Type to provide     
localised country name for a given address. Affected root document elements: 
location, locations, organisation, organisations, change-request-oms, change-
requests-oms. 
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Functional updates 

EP101, EP111 Page size by default 20, as it was described in the specification (previously it was 
0, however that was a bug). 

 

Defect fixes 

OMS-1319 ID of the user that modified any organisation or location must not be exposed. 

OMS-1615 Content of Export list of Change Requests (CRs) does not conform to the 
specification. 

OMS-1803 Build the URL in the payload considering the system sits behind a reverse proxy. 

OMS-1837 Should reject CR if the Country Code is different to that on existing Location 
records. 

OMS-1917 When pagination is active but only 1 page exists, next-page is not present (it 
should be present but empty). 

OMS-1938 Unable to submit Update Org CR when there is a Pending Update Location CR. 

OMS-2002 Industry user is not able to request creation of a new organisation. 

OMS-2064 Not able to search and view Location if Localised Address has no Language 
specified. 

OMS-2117 Comment from Data Steward in Change Requests placed On Hold is not   
published. 

RMS-2527 Comments sent from Data Stewards not published. 

RMS-2783 Limit of 1000 terms enforced in search-terms. 

RMS-2887 ID of the user that modified any term or list must not be exposed. 

RMS-2890 Able to submit update term CR for a term with "Nullified / Non-Current". 

RMS-2983 Simple search throws internal server error message when there is " + " symbol 
or " / " symbol in search criteria. 

RMS-3012 The URLs for terms in the /tags service do not link to term details. 

RMS-3202 Do not allow POST on /v{version}/lists (EP11). 

RMS-3210 Inconsistent number of terms with the page size in MedDRA searches. 

RMS-3238 Not able to submit List CRs when only XLS document is attached. 

RMS-3250 Newly created User not able to perform Simple search. 

RMS-3255 Newly created User not able to submit Change Requests. 

RMS-3299 MedDRA XML export contained incorrect data on hierarchical list levels. 

RMS-3314 Exported CSV file contained wrong values for some fields being exported. 

6.  Next steps 

Further updates to SPOR data services are expected during Q4 2017. More information will be provided 
due course. 
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